OTYET
o BpinoiHeHHH Ilnana MeponpusTHH 0 YCTPAHEHHIO HEI0CTATKOB, BbISIBJICHHBIX

B X0/1¢ HE3aBHCHMOH OLICHKH KAa4eCTBA YCJI0BUH OKA3AHHUSA YCJIYT

MYHHUMIAJBHOTO 0I01KeTHOro 00111e00pa30BaTeIbHOIO YUPeKICHHUsI
«Cpeansis 00meodpazoBareabHas mkogaa Ne 20»
3a 2019 roa

HepocTtaTtkuy,
BblAB/IEHHbIE B X04€e
HEe3aBUCUMOWM OLLEHKMU
KayecTBa yc/10BUIA
OKasaHuA ycayr
opraHusauuen

HanmeHoBaHMe MeponpUATUA MO YCTPaHEHWUIO
HenoCTaTKOB, BbIAAB/IEHHbIX B X04€
HEe3aBUCUMOW OLEHKMN KayecTBa YC/I0BUIA
OKa3aHWA yCIyr opraHusauueit

MnaHoBbIN
CPOK
peanusauuu
MmeponpuaTna

OTBeTCTBEHHbIN
ncnoaHuTe b (c
YyKasaHuem

damnanm, nmeHn,

oTyecTsa u
JO/MKHOCTU)

CBe,EI,eHVIH O Xo4e peasnsaunm meponpuatna

peasn3oBaHHbIE Mmepbl NO
YCTPAHEHUIO BblIAB/IEHHDbIX
HeA0CTaTKOB

dakTHUecknit
CPOK
peanusauuu

|. OTKpBITOCTE U AOCTYMHOCTb MHGOPMaLUKM 06 opraHU3aLum Uan o penepasibHOM yUperRaeHUN

MmeagnKko-couu asbHOWM 3Kcn €pTU3bl

Het npeanucaHuii

Il. Kom¢opTHOCTb YC/I0BUIA NpeaoCcTaBAeHUA yCayr

CoBepLueHcTBOBaTb 1. NpoBecTn peMOHT B CaHy31ax Jo 1.01. LLleronbkoBa A.B., | PemoHT B caHy3nax 27.12.
YCNOBMA 41A oXpaHbl U | 0Bpa3oBaTeNbHOIO yuperkaeHua aaa 2019 ANpeKkTop obpasoBaTe/IbHOTo 2018r.
YKpen/eHua 340poBbsA, |yBe/MUYEHUs KoMYecTsa YHUTA30B U yupexkaeHusa ona
OpraHusaLun NUTaHWA | ymbiBasibHUKOB U obecneyeHma cooTBETCTBUA yBeJIMUEHUA KO/IMUEeCcTBa
TpeboBaHuam CaHluH YHUTA30B U YMbIBa/IbHUKOB
n obecneyeHus
coOTBETCTBUA TpeboBaHMAM
CaHluH BbinonHeH
2. [MpoBecTn peMOHT B 30He AJ1A MbITbA PYK Jo 1.01. LLleronbkoBa A.B., | PemoOHT B 30He gs1a mbiTbA | 27.12.
nepen cTo/I0BOW C yBe/iMueHnem Konndectsa | 2019 ANpeKkTop PYK nepeq, CTo/I0BOM 2018

YMbIBa/IbHUKOB, C NoZiBeAeHUeM ropave
BOpbl

sbinosHeH. Kosnmuectso
YMbIBa/IbHUKOB YBEJIMYEHO
00 10 wtyk. lopA4vas soga
noageneHa.




I1l. locTynHOCTb ycayr 418 MHBa AM4,0B

CoBepLueHcTBOBaTb ObecneuynTb NepenoaroToBKy Neaaroros Jo31.12. LLleronbkoBa A.B., | B o6pa3oBaTte/ibHOM 03.12.

ycioBuA ana obpa3oBaTe/IbHOTo yuYperKaeHUnA Nno 2019 ANpeKkTop yuperKaeHUn npoLum 2019

WHANBUAYANbHOM Hanpas/ieHUAM «aedeKTooTnAY, nepenoaroToBKy Mo

paboTbl ¢ «onuroppeHonesarormkan Hanpas/eHWIo

obyuatowmmmucs «pedekTonorma» 3
nepgarora, 4 yesioBeka no
nporpamme «CneuunanbHoe
obpasoBaHue», 14enosek
noJsiyyaeT BbiCLUee
obpasoBaHue (3aouHo) No
HanpasJ/eHWUIO NOArOTOBKU
«CneumnanbHoe
(nedexTonormueckoe)
obpasoBaHue» npodunib
«OnurodppeHonesarormka»

MNonpepxnsaTb Ha BbINONHUTbL PEMOHT KpblabLa Jo 1.10. Lleronbkosa A.B., | BbinonHeH pemoHT 28.09. 2018

npesKHem ypoBHe 2018 AUpeKTop KpblabLa.

yC/10BMA OpraHusaumm

obyyeHunsa 1 BocnuTaHmA

obyuatowmxca ¢

orpaHUYeHHbIMU

BO3MOMXKHOCTAMM

3/10pOBbA.

IV. JobpoxkenaTeNbHOCTb, BEXAMBOCTb PpabOTHUMKOB opraHM3saunmn uam deaepanbHOro yuperaeHna MeanKo-coLLMasibHOM sKCnepTusbl
Het npeanucaHuii

V. y,EI,OB}'IeTBOpeHHOCTb YCNOBUAMMU OKA3aHNA yCayr

NoaaepxnBatb
[OCTYNHOCTb
B3aumodeincTeuma
nojy4yatesiamMu

C

OpFaHVI3OBaTb MOHWUTOPWHT

yYA0BNAETBOPEHHOCTN NpeaocCTtaBaaeMbliMU

ycayramu

Jlo31.12.
2019

lMawesa /1.71,,
3amecTutesb
aupekTopa

MOHUTOpPUHT

Y[,0B/IETBOPEHHOCTU
npeaocrasasemMmbiMn
obpasoBaTesibHbIMU

3.12.
2019




peanusyeTca nNocpeacTBom
3aMnoJIHeHNa PoAUTENAMM
(oduumanbHbIMK NpeacTaBUTENSIMN)
obyuatowwmxca ryri-popm c
nepuogmyHocTbio 1 pas B 6 mecaues.

06pasoBaTeNbHbIX YCAYT Ha
npeKHeM ypoBHe

<1> Pasgenbl naaHa GOPMUPYIOTCA B COOTBETCTBMM C KPUTEPUAMM HE3ABUCMMOW OLLEHKM KA4ecTBa, YCTAaHOBAEHHbIMM 3aKoHOM Poccuitickon Pepepauuu
"OcHoBbl 3aKoHoAaTenbcTBa Poccuitickot Pepepaumnm o Kyabtype", deaepanbHbimM 3akoHamm "O coumanbHOM 3awmTe MHBanMAoB B Poccuiickoit ®epepaunn”,
"O6 ocHOBax OxpaHbl 340pOBbA rpaxkaaH B Poccuiickonn Pepepaunn”, "O6 obpasoBaHum B Poccuinckoit ®epepaumn’, "O6 ocHoBax coumanbHOro obcnyKuBaHUs
rpaxkgaH B Poccuiickon ®epepaunn’.

<2> pada "CBeneHuAa o xofe peanusaumm meponpuatna" 3anonHaeTcA Ha oduUMaNbHOM calTe ANA pasMmelleHMa MHPOPMALMM O roCYAapPCTBEHHbIX U
MYHUUMMNANbHBIX yYpeXAeHUAX B UHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT".



